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Making changes for health
and care in West Hertfordshire

Who we are and
what we do
We are the NHS and the Council.
We are in charge of health and care
in West Hertfordshire.

We work together to make sure people
• Have a healthier life
• Get the right health and care

Your Care, Your Future is about this
work. It is about the big things that
matter in health and care.
It is about what we do now
and what needs to change.
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Things you told us
We asked lots of different people what
they thought about health and care in
West Hertfordshire.
You told us about the things you
want to see change in health and care.
You want things to change so that
people
• Can stay healthy and look after
themselves better
• Get care in lots of different ways – this
is sometimes called joined up care
• Get the care they need closer to home
Thank you for telling us what you think.
This will help us to change the way
health and care happens.
This booklet is about the things you
told us you want to see change.
To read the full report you can
go to this website.
www.yourcareyourfuture.org.uk
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What needs to change
in health and care
People told us they want to see
changes in health and care across
all of West Hertfordshire.
You told us you want to see
• Better quality health and care
for patients
• People living longer and not
having to live with illness that
could be made better
• People getting joined up care –
for example when they come out
of hospital they get the right care
near to their home
• People being able to get care
nearer their homes instead
of going to hospital
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• People getting the right services
– sometimes people do not know
where to go for help and might go
to the wrong place
• Money spent in the right way –
money for health and care will run
out if we do not change the way
we do things
• Buildings used in the best way
– some buildings are old and we
cannot use them for health and
care anymore
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Staying well
Too many people have an illness that
could be made better. Getting healthy
and eating well can change this.
People can die at a younger age if
they do not look after themselves.
We want this to change.
We want people to get healthy
and change the way they live.
This means not as many people
will need health and care.
This saves money and is better
for everyone.
We want to help more people to
live their lives in a healthy way.
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For example, we need them to
• Eat healthy food and exercise
• Stop smoking
• Go to the dentist regularly
More people than ever have mental
health conditions. This is when you
feel unwell in your mind.
We want to work together in the
community where we live to help
people stay well.
We want to help younger people
stay well in their minds.
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Making care better
Health and care is good in West
Hertfordshire. People are living longer
but there is still a lot we can do to
make care better.
You told us you want
• To wait for shorter times at the
doctor’s and for the doctor’s to
open longer
• To make it easier to get an
appointment to see your doctor
or GP
• To wait for less time at A&E at the
hospital – some people are going
to hospital when they could see
a GP or nurse near where they live.
We want more people to have a
say about their health and care.
This means you can say what you
want to happen and when.
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Joined up care
We want to join up the health and
care that people are getting.
For example, we want to make it easier
for older people to get care close to
home when they leave hospital.
Getting care closer to home can help
people get the care they need more
quickly. For example, some tests can
be done at the doctor’s instead of
going to hospital.
This saves time and means that staff
at the hospital can look after more
people that need special care.
More people can get the care they
need nearer home if we all work
together to make this happen.
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Getting the right care
Lots of people get confused about
where to go for the health and care
they need. This means they might go
to the wrong place and not get the
right care.
Some people see a doctor when they
could see a nurse.
We are making it easier for people to
see their GP but lots of GPs are old
and will stop working soon. We need
to let people know that there are
nurses and other people who work
in health and care that can help
them too.
We need to give people more
information so they know where
to go to get the help they need.
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Spending money in the
best way
Paying for health and care costs the
government a lot of money. We can
save money by
• Not wasting what we use for
example money or medicines
• Buying medical supplies in the
best way
• Not keeping people in hospital
longer than they need to be there
A lot of health and care buildings are
old and not good for patients anymore.
We need to find new places for
patients to get the health and care
they need.
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What this means for
the people of West
Hertfordshire
We have listened to everything you
have told us. We have said we need
to make sure
• People stay healthy
• Get joined up care in different ways
• Get more care close to home
Here are some of the ways we are
going to do this.

Keeping people healthy
We want to help people to stop
smoking and drinking. We want to
tell them more about eating well
and staying healthy. People will be
healthier and we will save money.
We want to keep young mothers and
babies healthy too. We set up the
Family Nurse Partnership to make
this happen.
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Getting care in
different ways
Lots of people need to get care in
different ways from different places.
We are working to make this happen
so that people do not always need to
go to hospital. They can get the care
they need closer to home.
HomeFirst gives older people the care
and support they need from different
health workers in their home. Since
we started Homefirst, less people are
going into hospital.
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Getting care close to home
Getting care close to home helps
a lot of people.
It is very good for people with mental
health conditions who can get the
support they need without having to
travel or change their day too much.
It means we need to get more health
and care services working together.
This helps staff to support each other
and is better for patients.
We have set up Host Families. Host
Families gives people with mental
health conditions a family they can
be part of.
Being part of a family can help people
to get well more quickly.
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What happens next?
Thank you to everyone who told us
what they think about health and care.
We will hold more events to find
out more and work together to
change things in health and care in
West Hertfordshire.
We want you to have your say. You
can do this by going to this website
www.yourcareyourfuture.org.uk
We are looking at new ways to run
health and care services in the future.
We will tell you more about this later
in the year.
If you run a group and would like us to
come to one of your meetings then you
can get in touch with us by
Email info@yourcareyourfuture.org.uk
Twitter @YCYF_westHerts
Website www.yourcareyourfuture.org.uk
Or you can call us on this number and
speak to someone about health and
care in West Hertfordshire
01707 275978
15

This booklet was checked by volunteers from Mencap.
Thank you to Photosymbols for the pictures.

